
 

 

 

FAST CASH is a Caribbean born, financial institution dedicated to 

providing high quality and innovative macro and micro financial 

solutions for under-served financial markets for both Consumers and 

Businesses. We currently have 16 Branches in Seven (7) countries 

across the Caribbean. Fast Cash Ltd is searching for suitable 

applicants for the following positions:  

COUNTRY MANAGER 

The Country Manager position is responsible for developing, 

communicating and implementing the local business strategy, 

business goals and core values for the Country operations in 

alignment with the FastCash’s strategic objectives. It is critical that 

he/she develops and maintains excellent working relationships with 

potential and existing customers. This role also requires a good 

knowledge of general business principles and ability to analyze 

financial statements. 

 

Reports to: 

 

Chief Executive Officer 

 

The incumbent’s duties include: 

 

 Development of business strategies and the management of 

all operations with a view to increasing profitability and 

meeting the objectives of Fast Cash.  

 Analyzing loan applications, make initial approval or 

decline, and submit credit applications for final approval to 

the respective authority with recommendations as it relates 

to clients character, employer credit, credit history, ability 

to repay loan, net worth, your country’s economic 

conditions, sectoral viability, FastCash’s revenue goals for 

sector targets and Board Mandates. 

 Ensuring that the operations are administered in accordance 

with Fast Cash’s policies, procedures and standards, the 

laws of the country and any local and regional regulations. 

 Recruit and manage and retain staff, including performance 

monitoring, coaching and training.  

 Ensuring that all transactions are in compliance with the 

Anti-Money Laundering (AML) policies of Fast Cash. 

 

Qualifications and experience required: 

 

 At least an undergraduate degree in Finance, Banking, 

Business Administration, Management or relevant 

professional designation. 

 At least 5 years senior management experience in the 

financial industry.  

 Excellent interpersonal, communication, negotiating and 

analytical skills.  

 Strong organizational skills and the ability to 

prioritize/delegate and deal with the workload to meet 

deadlines. 

 A proven track record of leading teams to achieve or 

exceed targets and/or growing market share. 

 Working knowledge of Microsoft Office Suite 

Interested persons should apply online at 

www.fastcashcaribbean.com/careers 

We thank all applicants; however, only those to be interviewed 

will be contacted. Applications must be received no later than 

June 4, 2016. 

 



 

 

 

 

FAST CASH is a Caribbean born, financial institution dedicated to 

providing high quality and innovative macro and micro financial 

solutions for under-served financial markets for both Consumers and 

Businesses. We currently have 16 Branches in Seven (7) countries 

across the Caribbean. Fast Cash Ltd is searching for suitable 

applicants for the following positions:  

OPERATIONS SUPERVISOR 

The operation supervisor is required to provide strong and effective 

support to the Country Manager with regard to the operation in order 

to provide efficient, effective and friendly service to Fast Cash 

Clientele to ensure a high level of product knowledge, minimal 

waiting and a friendly professional branch team atmosphere.  The 

position also requires that the incumbent to assist with the 

management of all day to day operations with a view to increase 

efficiency, effectiveness, profitability and meet the objective of 

FastCash.  

manage the day to day operations to ensure that checks and balances 

are not bypassed.  

Reports to: 

 

Operations Supervisor 

 

The incumbent’s duties include: 

 

 Intelligently and methodically review applications for 

credit facilities, and to refer such applications with 

recommendations and supporting documentation to the 

relevant party for Final Approval. 

 Assisting with the preparation of payments for branch 

expenses, ensuring that they are duly authorized and within 

budget before submission to accounts.  

 Maintaining a high level of awareness on market 

conditions, new entrants, competitor practices, economic 

and business trends and adhering and responding to 

legislative requirements and changes in the specific 

jurisdiction. 

 Assist with the promotion of FastCash services on radio, 

television, newspaper, and on weekend road shows. 

QUALIFICATIONS AND EXPERIENCE REQUIRED: 

 

In order to be employed at FastCash there are criterion that should be 

met: 

 Associate Degree in Business Administration, Finance or 

Accounting and/or experience in a related field. 

 

 Fluent in English (oral and written). 

 

 Working knowledge of Microsoft Office Suite. 

 

Interested persons should apply online at 

www.fastcashcaribbean.com/careers 

We thank all applicants; however, only those to be interviewed 

will be contacted. Applications must be received no later than 

June 4, 2016. 

 

 



 

 

 

 

FAST CASH is a Caribbean born, financial institution dedicated to 

providing high quality and innovative macro and micro financial 

solutions for under-served financial markets for both Consumers and 

Businesses. We currently have 16 Branches in Seven (7) countries 

across the Caribbean. Fast Cash Ltd is searching for suitable 

applicants for the following positions:  

 

CUSTOMER SERVICE REPRESENTATIVE 

To provide strong and effective support to the Operations Department 

in ensuring that both existing and potential clients receive prompt, 

efficient and courteous service that exceeds their expectations daily. 

CSRs must possess a broad knowledge of the various customer 

related services provided by FastCash, a pleasant personality and 

knowledge of the computer system, FastCash products, policies and 

regulations along with a thorough understanding of 

personal/consumer lending. The role also requires that you clearly 

communicate with the customer regarding their needs and 

expectations through active listening and presenting factual, logical 

information.   

Reports to: 

 

Operations Supervisor 

 

The incumbent’s duties include: 

 Ensure that all transactions are completed correctly and 

consistently in accordance with the policies and procedures 

of FastCash. 

 

 Consistently provide excellent customer service by 

Providing every customer with excellent service that 

demonstrates respect and knowledge, in a manner that 

makes the customer feel welcome and shows that their 

business is appreciated. 

 

 Ensuring that all transactions are in compliance with the 

Anti-Money Laundering (AML) policies of FastCash and 

escalate all potential fraudulent transactions to 

Management. 

 

 Prevention of fraudulent transactions by following the 

Know Your Customer Principles. 

 

 Protecting the confidentially and privacy of customers is 

maintained at all time. 

 

QUALIFICATIONS AND EXPERIENCE REQUIRED: 

 

In order to be employed at FastCash there are criterion that should be 

met: 

 At least a five (5) CXC subjects. English and Mathematics 

are compulsory. 

 Experience in the Financial Service Sector will be an asset 

 Fluent in English (oral and written) 

 Working knowledge of Microsoft Office Suite 

Interested persons should apply online at 

www.fastcashcaribbean.com/careers 

We thank all applicants; however, only those to be interviewed 

will be contacted. Applications must be received no later than 

June 4, 2016. 

 


